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Reaching our Consumers: New Media

Keith Weed: Chief Marketing and Communications Officer




Twin peaks: digitization & globalization
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The Number s ar

Internet users worldwide in 2000 vs 2010

Data source: internet World Stats
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People on Views a day .

Social networks on Youtube Mobile phones
830 million active Lady Gaga has More than have
Facebook users 400MM+ views on toothbrushes or

Youtube toilets.
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Di srupted Government and

AR We used facebook to sched
coordinate them and youtube

T wael Ghonim, Egyptian Internet Activist & Google Employee

A Videos were viewed 10x more than Hillarys

A Raised more money online with individual donors than
corporation

A Won the Presidency




An Altered Family Dynamic

Then Now




Internet users by region, 2000 vs 2010

Asia
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North America

Latin America/
Caribbean

Africa
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Data source: internet World Stats
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China has added more users in the last 3 years than the US

has users
RANK COUNTRY | 07-10 2010 YIY POPULATION
INTERNET INTERNET GROWTH PENETRATION
USER USERS
ADDITIONS WS
(MMs)
1 China [246) 459 20% 34%
5 India 42 88 43 8
3 Nigeria 35 45 2 28
4 Russia 25 60 0 42
5 Iran 24 37 31 49
6 USA 22 [244) 2 79
7 Brazil 21 79 4 41
8 Philippines 18 23 292 25
9 Mexico 13 35 24 31
10 Pakistan 12 29 43 17
Top 10 World 457 1,099 16% 29%

693 2,054 13% 30%



ECommer c e

Sales Revenue of Top 10 Chinese Retailers
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Developing economies account for 7 of the top 10 mobile

markets

( MMOG S)

1 China 812.5
2 India 692.8
3 USA 296.1
4 Russia 219.6
5 Indonesia 197

6 Brazil 191.1
7 Vietnam 123.9
8 Japan 115.4
9 Germany 108.5

10 Pakistan 100.9



87% of Indonesian Internet users are on Facebook i
Indonesia, India, Philippines are all in Facebook s Top 10 markets globally




WHERE
WE WERE
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Significant opportunity to accelerate competitive

advantage

ALeadership

AA Company Digital Strategy

Alnstitutionalized across brands/markets

Alnnovative assets created globally & customized locally
ARobust technology platforms

Alnvest appropriately

AAlign agencies

ABuild capability/skills



WHAT WE
HAVE DONE
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Live the space




Living the space:




Unilever Digital Roadmap

1. POEM

Evolve to an
engagement based
communications
model shifting from
Paid to a Paid,
Owned

and Earned approach
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Unilever Digital Roadmap

1. POEM ACTIONS

Evolve to an A Invest in Owned & Earned

engagement based

communications A Created digital roster:
model shifting from

Paid to a Paid,

Owned :
and Earned approach HR/GA AKQA razorfish o‘a‘)\“’]

Microsoft i EURO RSCG WORLDWIDE $Sapient




Unilever Digital Roadmap

2. KEY PLATFORMS ACTIONS

A Global partnerships:

[
Integrate digital .
- ‘ facebook Microsoft

Into how we go to
market with a focus

on mobile, social, GOOgIC'
video, search, gaming

and ecommerce

O O LI

A Increased Spending

A Created Global Media Innovation Team



Dove Facebook: Where We Were

DOVe Inside and cut, how can beauty and taing great care of yoursef be fun, create and insping?

Dove - Canada  %; pecomea fan
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What is soap residue?
oo ssosr?
BECOME A FAN TOORY >

The Science Behind Dove

‘Soap leaves soap scum
Dove® doesn.

The trush is clear.

Enterfo a chance o i
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The Dove Difference

Soft skin s
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with Real Care

IDOVEit
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Real Beauty L
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wall

share: [ Post [ Photo €1 Link A Video
Amy Bowling cant get it if you live in the uk,....... s0 wrrong Lﬁ
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Shelley Lowther You need some canadian samples. [ Chommemmynion ey o ek
:;_,: April 28, 2010 at 11:13pm - Like ;:_.. S

D 1o
[ | :::;’" L
& Dscussons 5 5 people ke this.

Leila- Nathalie Azzoug Bonjour Dove, vous envoyez les produits Lo P Pt R ST L

tong resty iyahh
b 0 550 - Uke
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Dinl Mubarani
Hay Dove. aku sudah kirm ema konfirmas Demenand chotu Shov Your Dovely
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US Dove page




